City of St. Louis Department of Health

FY2014

Contract Period: July 1, 2014 — February 28, 2015

REQUEST FOR PROPOSALS

APPLICATION MATERIALS

FOR

Website Development and Marketing Materials

RFP OPENING DATE: May 19, 2014
RFP CLOSING DATE: June 6, 2014

City of St. Louis Department of Health
Communicable Disease-Planning Council Support
1520 Market Street, Room 4027
St. Louis, MO 63103
(314) 657-1401

Note: If this RFP was downloaded from the City ofSt. Louis RFP Website each applicant must provide
contact information to the RFP contact person in oder to be notified of any changes in this RFP docuent.




NOTICE
BIDDER'S PRE-APPLICATION MEETING
FY2014

APPLICATION

Website Development and Marketing Materials

Attendance required

Please RSVP
Date: Friday, May 23, 2014
Time: 2:00 pm — 3:30 pm
Location: City of St. Louis Department of Health
1520 Market Street - Room 4051
Large Conference Room

St. Louis, MO 63103

Contact: Ms. Montara November
City of St. Louis, Department of Health
Communicable Disease-Planning Council Support
St. Louis, MO 63103
(314) 657-1401
NovemberM@stlouis-mo.gov

or

Mrs. Sharita Rogers

City of St. Louis, Department of Health
Communicable Disease-Planning Council Support
St. Louis, MO 63103

(314) 657-1513

RogersS@stlouis-mo.gov




The City of St. Louis Department of Health
Communicable Disease, Planning Council Support

Website Development and Marketing Materials

The City of St. Louis Department of Health Requestroposal application reflects the
components each Proposer must address to demertbatexpertise and capacity to
successfully develop and produce a webpage andetivagknaterials. Proposals must be
submitted following the format requirements, addreach of the application components,
and contain all required attachments to be constifar review.

|. APPLICATION FORMATTING REQUIREMENTS

ESTIMATED RANGE TO BE AWARDED: $7,000

Request for Proposals (RFP) may be obtained begyriviay 19, 2014, from Montara
November at the City of St. Louis Department of iieaCommunicable Disease-
Planning Council Support, 1520 Market Street, S4@27, St. Louis, MO 63103, or
downloaded from the St. Louis City websiten&ps://www.stlouis-
mo.gov/government/procurement.comby contacting Montara November at
novemberm@stlouis-mo.gower (314) 657-1401.

All questions must be submitted in writing no lattesn close of business Wednesday,
May 21, 2014 to Montara November, Program Coordmatity of St. Louis Department
of Health, 1520 Market Street, Suite 4027, St. EpMO 63103 by contacting her at
novemberm@stlouis-mo.gawr at (314) 657-1401. All questions will be addex$ at the
pre-application conference.

An original, five (5) paper copies bound, one (@py unbound and one (1) CD in
Microsoft Word and/or Adobe Acrobat (.pdf) of theoposal must be submitted to the St.
Louis Department of Health B%00 p.m. June 6, 2014.ate or incomplete

proposals will not be accepted. Proposers must adhere to the following:

* Applications must be in English

* Five (5) copies of the application must be bowrtt (1) copy must be unbound
* Use 12-point font

» Use 8.5 by 11 inch white paper that can be plugiec

* Top, bottom, left, and right margins may not ésslthan one inch each

» Text may be either 1.5 or double spaced

» Each copy must contain a Table of Contents

» CD must be properly formatted and be able toelael by Department of Health
computers using Microsoft Word 95, 97, XP and nevegsions or Adobe Acrobat
(.pdf). CD must contain the same information as original paper copy, i.e., (draft

RFPs and resulting contracts, draft participation agreements and sole source

contracts, organizational chart, resumes of key staff, most current financial

statement, documentation of not for profit status, letters of support, current

business license, etc.).




Il. DESCRIPTION AND QUALIFICATION REQUIREMENTS

The City of St. Louis Department of Health is tbedl public health agency serving
the City through its vision, mission, and values:

Our Vision

The City of Saint Louis will be a healthy environmhevhere citizens realize their desire
for longer, healthier and happier lives at homayatk and in their neighborhoods.

Our Mission

To assure a healthy community through continuoageption, prevention and promotion
of the public's health. This is achieved by caropgglified, culturally competent
employees who are responsive and proactive to cantymeeds.

Our Values

» ProfessionalismAssuring a qualified, accountable and skilledfsgbunded in
the philosophy of customer service.

* Quality Providing our customers with excellence in care services that is
continuously improved.

» Diversity Respecting and understanding differences, valliagvorth and
dignity of each person and the importance of tnggdill people in a non-
judgmental manner.

» Collaboration Building and maintaining strategic alliances andkirmy together
with other organizations in order to assess ane@rstand emerging public health
needs within the community.

» Confidentiality Providing services in a confidential manner.

» AccessPromoting access to health care services and rggldeparities in health
outcomes for all citizens.

» AdvocacyProviding leadership that assures optimal healbuifh education and
the development of public health policies and paogs, raising community
awareness and promoting healthy lifestyles.

» Teamwork Working together, everyone accomplishes more.

Basis of the Project

The basis of this project is to provide websiteadlepment and maintenance as well as
assisting with the development and production ofketzng materials for the St. Louis
Regional HIV Health Services Planning Council amel Communicable Disease Division
of the City of St. Louis Department of Health. Th@pose of the Planning Council is to
plan for and design the present and future sysferare for persons with HIV in a way
that is comprehensive, culturally sensitive, arfitctive of the metropolitan St. Louis
HIV TGA community. The Planning Council collabaratwith persons and agencies
providing other resources to identify and addresssds, and to ensure quality, efficiency,




effectiveness and continuity of care. The Plan@ogncil must make available for
public inspection records of the recommendationderiay committees or other
subgroups to the Planning Council, as well as tibsesquent actions taken by the
Planning Council. The Communicable Disease Divisibthe City of St. Louis Health
Department serves the St. Louis region throughnitey education, data reporting, and
dissemination of information regarding these dissa¥he Communicable Disease
Division enlists community support in developinglamonducting interventions as well
as providing care services that protects indivislualir community and ultimately the
spread of all communicable disease.

The Planning Council and Communicable Disease Dinig/ould like to develop a joint
webpage to display meeting dates, times and latstevents, reports, meeting
documentation, and available local, state and natieesources for the community.
Additionally, in order to perform outreach and mamkecruitment, marketing materials
will need to be developed to direct community meralte the webpage so that they may
find out more information regarding departmentaivétees and initiatives.

Qualifications:

At this time the City seeks to contract with a conmity partner for website and
marketing materials development and production. ddweractor will be tasked with
producing, managing, and coordinating the followphgses of the project:

A.

Develop a professional and original website andketarg materials with special
attention to page layout, graphics, and functiapahile keeping the end user
and community in mind to ensure accessibility andasstandability of the
mission, goals, and services of the Planning Cdamci Communicable Disease
Division.

Perform website maintenance and support as needed.

. Train the City of St. Louis, Department of Healtbrimunicable Disease

employees and Planning Council Support staff aegalar basis on website
updates and tools.

Demonstrate capability to City of St. Louis, Depaght of Health Communicable
Disease employees and Planning Council Suppofttstaieet marketing needs
and website uploads in a timely manner.

Complete website development within a month of mttaward.

Develop website and marketing materials for the camact year for $7,000 or
less.

. Provide marketing materials in electronic formatedl as in print for

distribution.




The preferred starting date of this contract iy 2014 for an initial seven (7) month
term ending February 28, 2015. All work and sersiadl be performed during the hours
agreed upon by DOH and the contractors(s).

Evaluation Criteria : Proposal submissions will be evaluated and seledtased on the
responses received to the project abstract andarogarrative. Evaluation criteria and
points assigned are described in Section VI below.

[I. PROGRAM NARRATIVE (Maximum of 20 1.5-line or double-spaced pages)

The program narrative should be a minimum of twggsaand a maximum of 20
1.5-line or double-spaced typewritten pages nuntbeoasecutively. Proposers
must respond to each of the required narrativeqealjpcomponents (IV A-E).
The order of the responses must follow exactlyatfuer provided below. The
Proposer’s primary response should be includeberbbdy or text of the
submitted proposal. The response to proposal coergemay not consist solely
of references to attached materials. This is neagothat Proposers may not
attach documentation or material to demonstrataagpor prior projects, but the
response must not consist exclusively of attachatknal. Proposals should
indicate how they would work in collaboration witie City DOH and other
community partners and specify the following:

A. General Capability of the Applicant (30 Points)

= Describe the organizations overall mission and sadservices and
experience in website development for public heaftfanizations; including
hours of operation. Program descriptions maydpeeaded.

= Briefly describe experience in providing the tygeservice requested in the
RFP.

= Briefly describe the numbers, sociodemographicaidtaristics, and
geographic distribution of the persons served prgsly in your programs.

= Describe the agency’s capability for collecting aeporting data through
computer-based programs.

B. Website and Marketing Materials Development (20 Paits)

= Describe the organizations ability to create agssional and original website,
with special attention to page layout, graphics famdtionality.

= Describe the organizations ability to create manketaterials specific to
public health organizations and activities reladur mission, goals and
services provided.

= Describe the organizations ability to effectivalgining DOH staff to be user-
friendly in providing timely updates to interestealties.

= Describe any and all educational background on isedsvelopment.

= Describe how organization will be able to developedbsite and go live
within one month of the contract award.




C. Marketing (25 Points)

= Describe the capability of developing an integrdtedet marketing strategy
for each specific niche marketing utilizing botHina and offline tactics that
are repeatable, scalable and flexible enough impeemented with strategic
modifications for other programs.

= Describe in detail your marketing plan that wilsbéelp to achieve the goals
of this RFP.

= Describe any and all experience in providing mankeitnaterials to public
health organizations.

= Describe any educational background/experiencaderstanding how to
effectively market to people around sexually traitted diseases.

D. List of Current Clients/Collaboration and History of Related Experience (10
Points)
= Provide a written list of current community partners the organization is
engaged with and the nature of the partnership(s).
= Describe any experience in working with communiytpers in developing
marketing materials for community use.

IV. BUDGET AND FINANCIAL DATA

Budget Narrative and Budget (10 Points)

Describe the costs associated with website andetiagkmaterials development.

Develop and submit the service category budgetitichides at a minimum the
budget lines listed below. A budget narrativedach budget line should be
included ensuring the level of detail required Ihg type of item funded. In
developing your budget, keep in mind that admiatste charges may not exceed
8% of the total direct service charges to the @mir The components of
administrative costs must be explained in the tigea

Personnel Costs. Personnel costs should be explained by listaahestaff
member who will be supported from funds, their ngrhpossible),
position title, percent full-time equivalency, aadnual salary.

Fringe Benefits: List the components that comprise the fringedfienate, for
example health insurance, taxes, unemploymentanser life insurance,
retirement plan, and tuition reimbursement.

Travel: Travel costs should be broken out based on wendlley are local or long
distance. For local travel, the mileage rate, nemnadb miles, reason for
travel (e.g., staff training, client visits, etajd staff members/others
completing the travel should be outlined. Longahse travel is limited
to HRSA-sponsored meetings.




Equipment: List equipment costs and describe why they aeglad to carry out
the program’s goals. Extensive justification ardkgailed status of
current equipment must be provided when requestings for the
purchase of computers and furniture items that tieetlefinition of
equipment

Supplies: List items the project will use, and be suredparate office supplies
from medical and educational purchases. Officepbegpinclude paper,
pens, and the like. Medical supplies include g&8) blood tubes, plastic
gloves, etc. Educational supplies would includepllets and
educational videotapes, for example.

Subcontracts: Sub-contracts are not required as part of the egipbin
submission.

Other: All costs that do not fit into the previous agteies should be classified
under “other.” In some cases, rent, utilitiesd arssurance would fall
under this category.

Administrative: Administrative Activities as defined in the PArtegislation
include - a) usual and recognized overhead aasjiincluding established
indirect rates for agencies; b) management oversigspecific program
funded under Part A; and c) other types of progsapport such as quality
assurance, quality control, and related activities

Financial Information

Provide the following financial documents:

a. A copy of your program/organization budget for thest recent fiscal
year.

b. A summary of your current 2013/2014 contracts,udtig the funding
sources.

c. A list of outside funds applied for to provide paksupport for the
proposed project and the status of those applitatio

d. Listing of governing body members and officersapplicable.

e. Most recent audited financial report. Report nhestrom within the
previous three years.




V.

f. Not for Profit organizations should attach evident&01 (c) 3 status
which includes the following documents:

* IRS Tax Determination Letter
» Articles of Incorporation

OTHER REQUIREMENTS

Other Requirements:

g. The successful bidder must obtain and maintairri@ictibusiness license
and pay all applicable taxes to the City of St.ikou

h. M/W/DBE Participation:It is the policy of the City of St. Louis to
address the effects of identified discriminatiomiagt minority business
enterprises and women’s business enterprises withjarisdiction.
Contractual services shall be allocated accordirthe policy. The
method that the city shall employ to implement {haticy is the
establishment of a goal of at least 25% minoritgibess enterprise
participation and at least 5% women’s businessrpnses participation in
contracts and purchases wherein City funds areaelll or expended.
Please provide information on minority and wometegprise
participation in your company. (Attachment C)

i. Living Wage Requirement8idders [Proponents] are hereby advised that
the St. Louis Living Wage Ordinance #65597 and @ased Regulations
apply to the service [concession] [lease] [Citydfioial Assistance] for
which [bids] [proposals] are being sought hereimsTOrdinance requires
that, unless specific exemptions apply, all indinats who perform work
pursuant to a contract executed between the sudotfsdder]

[proponent] and the City [Agency] must be paid aimum of the
applicable Living Wage rates set forth in the dietLiving Wage
Bulletin (Attachment E), and, if the rates are atid during the term of
the contract pursuant to the Ordinance., applicedits after such
adjustment is made. Each bidder [proponent] mustdithe attached
“Living Wage Acknowledgement and Acceptance Declaréd
(Attachment E) with the bid [proposal] will resirtrejection of the bid
[proposal]. A successful bidder’s [proponent’s]dae to comply with
contract provisions related to the Living Wage @agtice may result in
termination of the contract and the imposition ddiional penalties as set
forth in the Ordinance and Regulations.




Copies of the Ordinance and Regulations are availgion request from
The Department of Health, or can be accessed at
http://www.stlouiscity.com/livingwage

A copy of the Living Wage Bulletin now in effectadtached (Attachment
B).

VI.  EVALUATION CRITERIA

The RFP will undergo the following evaluation pregseThe DOH, in association
with an independent review panel, will evaluate phgposal using the above
criteria and provide recommendations to the DOHd3ional Service
Agreement Committee (PSA), established under Gi§toLouis Ordinance
64102. The PSA Committee will evaluate and makecsiein based on the
responses received to the project abstract andgrogarrative. The total points
possible are 100, awarded as follows:

A. General capability of the applicant 30 Points

B. Website and marketing materials development &0ote

C. Marketing 25 Points

D. List of current clients and collaborations Adints

E. Budget and Financial 15 Points
Total 100 Points

Vil. REP TERMS

A. The City reserves and may exercise one or moreeofailowing rights and
options regarding this RFP:

To reject any and all bids, to seek additional bidenter into
negotiations and subsequently contract with mose tine Bidder at any
time during the process.

To evaluate separately the individual componentsach bid such as any
proposed subsystem, product or service, and toainvith such Bidder
for any individual component.

To cancel or withdraw this RFP without the substiu of another RFP or
alter the terms and conditions of this RFP.

To modify specific terms and conditions in this do@nt prior to
execution.

The City reserves the right to renew the contracth additional one year
term for up to two consecutive years.
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B. Contents of Proposaléll materials submitted in accordance with thisAR
will become and remain the property of the City anilinot be returned. All
Proposals shall be considered public records, laytime deemed and treated
as closed or exempt by the City Counselor's Offiteéhe sole discretion of
the City Counselor's Office, pursuant to the Cityislerstanding and
interpretation of the laws of the State of MissoAtl Proposal material may
be treated as open records. The City cannot gusga@ainfidentiality of any
materials during the evaluation process or at dhgrdime. Thus, Proposals
and communications exchanged in response to thisdRBuld be assumed to
be subject to public disclosure.
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APPLICATION COVER SHEET

City of St. Louis Department of Health

Health Promotions, Education & Marketing

1520 Market Street, Room 4043
St. Louis, MO 63103
(314) 657-1485

WEBSITE DEVELOPMENT AND MARKETING MATERIALS

Program/Organization Name:

Contact and Address:

Telephone#:

Fax:

Email Address:

12




Attachment B

ST. LOUIS LIVING WAGE ORDINANCE

LIVING WAGE COMPLIANCE PROVISIONS: This contract [agreement] is subject to the
St. Louis Living Wage Ordinance 65597 and the Ratipms associated therewith, copies of
which are attached hereto and incorporated hexethib reference. The Ordinance and
Regulations require the following compliance measpand Contractor hereby agrees to comply
with these measures:

1.

Minimum Compensation: Contractor hereby agrees to pay an initial hourkgeto
each employee performing services related to thigract [agreementh an amount no
less than the amount stated on the attached LiMage Bulletin. The initial rate shall
be adjusted each year no later than April 1, anati@otor hereby agrees to adjust the
initial hourly rate to the adjusted rate specifiedhe Bulletin at the time the Bulletin is
issued.

Notification: Contractor shall provide the Living Wage Bulletingll employees,
together with a “Notice of Coverage”, in Englisipa®ish, and other languages spoken
by a significant number of the Contractor’'s empkgyevithin thirty (30) days of contract
execution for existing employees and within th{{®9) days of employment for new
employees.

Posting: Contractor shall post the Living Wage Bulletin, étiger with a “Notice of
Coverage”, in English, Spanish, and other languape&en by a significant number of
the Contractor’'s employees, in a prominent place @ommunal area of each worksite
covered by the Contract.

Subcontractors—Service Contracts:Contractor hereby agrees to require
Subcontractors, as defined in the Regulationsptopty with the requirements of the
Living Wage Regulations, and hereby agrees to §gomresible for the compliance of such
Subcontractors. Contractor shall include thesénigiWwage Compliance Provisions in
any contract with such Subcontractprs.

Term of Compliance—Service Contracts:Contractor hereby agrees to comply with
these Living Wage Compliance Provisions and withRegulations for as long as work
related to this contract is being performed by @mibr's employees, and to submit the
reports required by the Regulations for each calegdar or portion thereof during
which such work is performéd.

Reporting: Contractor shall provide the Annual Reports andchtinents required by the
Ordinance and Regulations.

Penalties: Contractor acknowledges and agrees that failuoemaply with any provision
of the Ordinance and/or Regulations and/or progdaise information may result in the
imposition of penalties specified in the Ordinaacel/or Regulations, which penalties, as
provided in the Ordinance and Regulations, mayuinhe] without limitation, per order of
the City Compliance Official, the following:

= Suspension and/or termination of the contract, eutract, lease, concession

agreement or financial assistance agreement b@itie

= Forfeiture and repayment of any or all of the ficiahassistance awarded by the
City of St. Louis.

= Barring the Contractor or CFAR from eligibility féuture City contracts and/or
financial assistance until all ordered relief hasfmade or paid in full.

» Liquidated damages payable to the City of St. Lauihe amount of $500 for each
week, or part thereof, that an employee has nat pesvided wages and benefits in
accordance with the Living Wage Ordinance. Eachkiyeviolation shall constitute
a separate violation of the Ordinance and musteotstrated separately.

13




ST. LOUIS LIVING WAGE ORDINANCE

LIVING WAGE ADJUSTMENT BULLETIN

NOTICE OF ST. LOUIS LIVING WAGE RATES
EFFECTIVE APRIL 1, 2014

In accordance with Ordinance No. 65597, the Stid.biving Wage Ordinance
(“Ordinance”) and the Regulations associated thighewhe City Compliance
Official for the City of St. Louis has determinduht the following living wage
rates are now in effect for employees of coveretreots:

1) Where health benefits as defined in the Ordiraare provided to
the employee, the living wage ratebis2.37per hour (130% of the
federal poverty level income guideline for a fanolythree); and

2) Where health benefits as defined in the Ordinaneaat provided to
the employee, the living wage ratebis6.18per hour (130% of the
federal poverty level income guideline for a fanolythree, plus
fringe benefit rates as defined in the Ordinance).

3) Wages required under Chapter 6.20 of the Reviseld Gbthe City of
St. Louis: $3.81per hour.

These rates are based upon federal poverty lesainia guidelines as defined in
the Ordinance and these rates are effective Apmfl, 2014. These rates will be
further adjusted periodically when the federal powkevel income guideline is
adjusted by the U.S. Department of Health and HuB8®&mwices or pursuant to
Chapter 6.20 of the Revised Code of the City oL8uis.

The Ordinance applies to employers who are covieydtie Ordinance as defined
in the Ordinance, where the contract or grant isred into or renewed after the
effective date of the Ordinance, which is Noven®e2002. A copy of the
Ordinance may be viewed onlinehdtp://www.mwdbe.orgor obtained from:

City Compliance Official
Lambert-St. Louis International Airport
Certification and Compliance Office
P.O. Box 10212
St. Louis, MO 63145
(314) 426-8111

Dated: March 11, 2014
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NOTICE TO EMPLOYEES CITY OF ST. LOUIS
LIVING WAGE ORDINANCE

This employer is a contractor with the City of Stuis. This contract is subject to the Living Wagelinance
(LWO) Number 65597 established by the Board of Alden. If you are an employee performing any servic

under this contract, you must be paid a “Living Wa&g
THESE ARE YOUR RIGHTS...
Living wage

If you are an employee performing services und@ity.contract, you must be paid not less thanithird

wage rate of $12.37 per hour plus at least $3.&thour for health benefits or $16.18 per hour auitthealth

benefits.

Retaliation

You cannot be transferred, demoted or terminatedefoorting violations of the Living Wage Prografil
acts of retaliation can be reported to the Offit€ertification and Compliance by calling the Ligiwwage
Hotline

You may Report Living Wage Violations to:

City Department Administering this Contract/DLWL

City Department Phone Number

OR

OFFICE OF DBE PROGRAMS-CERTIFICATION AND COMPLIANCE
LIVING WAGE HOTLINE (314) 890-1809

HAND-OUT NE-021409
Dated: March 10, 2014
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ATTACHMENT C

MINORITY BUSINESS ENTERPRISE AND WOMEN BUSINESS ENT ERPRISE

(MBE/WBE) PARTICIPATION

It is the policy of the City of St. Louis to ensuraximum utilization of minority and women'’s
business enterprises in contracting and the pavisf goods and services to the City, its
Departments, agencies and authorized represengato/éo all entities receiving City funds or
city-administered government funds while at the esgime maintaining the quality of goods and
services provided to the City and its sub-recigehtough the competitive bidding process. The
provision of this Policy shall apply to all contta@warded by the City, its Departments and
agencies and to all recipients of City funds oy&@itlministered government funds and shall be
liberally construed for the accomplishments opitdicies and purposes.

1.

2.

3.

4.

Definitions As used in this requirement, “Minority Busindssterprise” or “MBE”
and “Women Business Enterprise or “WBE" are definedollows:

a. “Minority Business Enterprise” or “MBE” means a ditausiness concern as
defined in Small Business Act, 15 U.S. C., as aradnthat is51 percent
owned by a minority or, in the case of a corporatit least 51 percent of the
stock of which is owned by one or more individualso are minorities; and
whose management and daily business operation aréucted by one or
more individuals who are Asian American, African @mcan, Hispanic
American or Native American and located in theL8tlis Metropolitan Area.

b. “Women Business Enterprise” or “WBE” means a srbakiness concern as
defined in the Small Business Act, 15 U.S.C., asraded that is 51 percent of
the stock of which is owned by one or more womerdt whose management
and daily business operations are controlled by @nmore individuals that
are women.

Goat A goal of 25% MBE and 5% WBE utilization has heestablished in
connection with this contract. This goal is basadhe original contract amount and
remains in effect throughout the term of this Agneat. If an award of this contract
is made and the MBE/WBE participation is less ttl@contract goal, the Contractor
shall continue good faith efforts throughout themeof this contract to increase
MBE/WBE participation and to meet the contract goal

Obligation The Contractor agrees to take all reasonabjes stecessary to ensure that
MBEsS/WBEs have a maximum opportunity to participate contracts and
subcontracts financed by or through the DOH pravideder this Agreement. The
Contractor shall not discriminate on the basisagfr color, national origin, or sex in
the award or in the performance of contracts fiedray or through the DOH.

Eligibility : Contractor should contact the City of St. LoDBE Program Office to

obtain a list of eligible MBES/WBEs and to determinhe eligibility of the
MBE/WBE firms it intends to utilize in this contriac
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10.

11.

12.

Counting MBE/WBE Participation Toward Goal$VBE/WBE participation toward
the attainment of the goal will be credited on biasis of the total subcontract prices
agreed to between the contractors and subcontsafborthe contract items being
sublet as reflected on the MBE/WBE Utilization Rlan

Post Award Compliancelf the contract is awarded on less than full MBBE goal
participation, such award will not relieve the Gawtor of the responsibility to
continue good faith efforts to maximize participatiof MBE'S/WBE'’s during the
term of the contract.

Substitution of MBE/WBE Firms After Award The Contractor shall conform to the
scheduled amount of MBE/WBE participation. Whenlisted MBE/WBE is
unwilling or unable to perform the items of work supply the goods or services
specified in the MBE/WBE Utilization Plan, the Coattor shall immediately notify
the City of St. Louis DBE office prior to replacemef the firm.

Good Faith Efforts When the MBE/WBE goal cannot be met, the Comtrashall
document and submit justification utilizing the rfotitled “Contractor’s Good Faith
Efforts Report” and provide a statement as to wigygoal could not be met.

Award Procedure and Documentatiofthe Contractor is required to submit with its
bid the following information to demonstrate then@actor's intended participation
by MBEs/WBESs or to demonstrate that good faitheéfbave been made to attain the
MBE/WBE goal. The information to be furnished sltainsist of:

a. The names and addresses of the MBE/WBE firmbe tased on the contract.

b. Alist of bid items of work to be performed avagls and services provided by
the MBE/WBE or “The Contractor’'s Good Faith Efférieport and a
statement as to why the goal could not be met.

Record Keeping RequirementsThe Contractor shall keep such records (copfes o
subcontracts, paid invoices, documentation of spwadence) as are necessary for
the DOH to determine compliance with the MBE/WBEntract obligations. The
DOH reserves the right to investigate, monitor andéview actions, statements and
documents submitted by any contractor, subcontraoctdMBE/WBE.

Reporting Requirements The Contractor shall submit quarterly reports on
MBE/WBE involvement to the DOH. Actual payments MBES/WBEs will be
verified. These reports will be required until &IBE subcontracting activity is
complete or the MBE/WBE goal has been achieved.

Applicability of Provisions to MBE/WBE Contractors These provisions are
applicable to all contractors including MBE/WBE t@ttors. A bid submitted by a
MBE/WBE contractor shall be presumed to have met ghescribed goal. If the
MBE/WBE contractor intends to sublet any portiontloé contract, the MBE/WBE
contractor shall comply with provisions regardingntractor and subcontractor
relationships.

17




